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August 25, 2004 

Assistant Commissioner for Patents 
Washington, District of Colvimbia 2023 1 
USA 

Dear Sir 



United States Patent Application Serial No. 09/693,690 

Inventors/Assignors: KIA SILVERBROOK, JACQUELINE ANNE LAPSTUN and PAUL 
LAPSTUN 

Assignee: SILVERBROOK RESEARCH PTY LTD 

Title: "Method and System for Providing Insurance Services" 

OurRef: NPA064US 

The status of the above application has changed from "Small Entity" to "Large Entity". 
Please update your records accordingly. 
Yours faithfully 

Kia Silverbrook 




Jacqueline Anne Lapstun 
Paul Lapstun 



